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Background 
 
Tourism Western Australia 
 
Tourism is a key economic driver generating around 97,000 jobs and contributing 
$9.6 billion to the Western Australian economy. 
 
Tourism WA is the State Government agency responsible for promoting Western 
Australia as an extraordinary holiday and event destination. This includes marketing 
the State; developing, attracting and promoting major sporting, arts, cultural and 
business events; and supporting major projects that will draw visitors to particular 
destinations. 
 
Tourism WA is a statutory authority under the portfolio of the Minister for Tourism 
and is governed by a Board of Commissioners. 
 
Tourism WA has a strategy in place to increase the value of tourism in Western 
Australia to $12 billion by 2020. 
 
Services provided by Tourism Western Australia 
 
Services provided by Tourism WA 
 
Marketing 
 
Tourism WA delivers innovative marketing campaigns to raise local, national and 
international awareness of WA’s extraordinary destinations and experiences. 
 
Events 
 
Tourism WA develops, sponsors and promotes a diverse range of sporting, arts, 
cultural and culinary events across the State. 
 
Destination Development 
 
Tourism WA works across government and industry to determine the needs of 
destinations in terms of aviation and cruise access, accommodation, attractions and 
amenities, and seeks to facilitate the filling of gaps through private and public 
investment. 
 
  



 Tourism Western Australia  
 

Page 3  
 

 
 
Scope 
 
Tourism WA is not a regulatory body and as such cannot direct or take action against 
private operators and event holders who fail to follow Tourism WA’s direction in the 
Disability Access and Inclusion Plan. 
 
Tourism WA works with industry bodies to encourage operators and event holders to 
provide accessible services and facilities. 
 
Planning for better access 
 
Figures issued by the Australian Bureau of Statistics (ABS) show that the number of 
Australians with disability is increasing. The ABS conducts a survey of Disability, 
Ageing and Carers every five years.  
 
Data from the 2015 Survey of Disability, Ageing and Carers estimated that 4.3 million 
Australians, or 18.3% of the population, had a disability. Add to that the estimated 
2.7 million Australians who are carers (12% in 2012), and disability therefore impacts 
on approximately one third of the population. By 2026 the number of people with 
disability in Western Australia is expected to increase by more than 210,000, due 
mainly to our ageing population.  
 
It is a requirement of the WA Disability Services Act 1993 that all public authorities 
develop and implement a Disability Access and Inclusion Plan (DAIP) that outlines 
the ways in which the agency will ensure that people with disability have equal 
access to its facilities and services. 
 
Other legislation underpinning access and inclusion includes the WA Equal 
Opportunity Act 1984 and the Commonwealth Disability Discrimination Act 1992 
(DDA). While Action Plans are not compulsory under the DDA, they can assist 
organisations to become more accessible and inclusive, and can provide some clarity 
during disability discrimination proceedings. A DAIP may also satisfy the DDA’s 
requirements for an Action Plan.  
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Progress to date 
 
Tourism Western Australia is committed to facilitating the inclusion of people with 
disability through the improvement of access to its facilities and services. Towards 
this goal the agency adopted its first Disability Service Plan (DSP) in 1995 to address 
the barriers for people with disability wanting to access the agency’s services and 
facilities. The DSP addressed both its statutory requirements under the WA Disability 
Services Act 1993 and its obligations under the Commonwealth Disability 
Discrimination Act (1992).  
 
Since the adoption of the initial DSP and subsequent DAIPs, the agency has 
implemented many initiatives and made significant progress towards ensuring access 
and inclusion for people with disability.  These include: 
 

• Providing the DSC guidelines ‘Creating Accessible Events’ to event holders. 
• Providing information on alternative formats to relevant staff, to ensure 

information is provided on request in the required format. 
• Continuing to review, amend and update recruitment and employment policies 

and practices to reflect the diversity of staff. 
• Conducting diversity training which includes disability access and inclusion. 
• Ensuring consumer research such as visitor expectation and experience 

research is conducted in a way that is accessible and inclusive. 
• Providing information on the different forums people can use to lodge or raise a 

complaint. 
• In conjunction with the Disability Services Commission, producing a ‘You’re 

Welcome – Access WA’ guide to alert tourism industry operators to the value 
of tapping into this ‘niche market’ of travellers. This includes a list of 
resources available to enable operators to take direct action. 

• Requesting, via event contracts/sponsorship agreements prepared by Events, 
the event holder to support the Tourism WA DAIP and do all things reasonable 
to ensure there are sufficient facilities at the event to enable people with 
disability to attend and maximise their enjoyment. 

• Upgrading the Tourism WA websites to more closely align with the Web 
Content Accessibility Guidelines (WCAG) 2.0 Level AA.W3C web accessibility 
Priority Two standards l1. 

• Conducting disability awareness training for WA Visitor Centre staff. 
• Providing a variety of feedback mechanisms for people with disability and 

others to lodge grievances and comment on tourism related matters. 
• Considering access in all workplace refurbishments.   
• Continuing to work with relevant government and industry bodies to develop 

accessible and inclusive tourism in Western Australia. 
  

                                                        
1 For further information web accessibility  go to http://www.w3.org/TR/WCAG20/ 
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Access and inclusion policy statement for people with 
disability, their families and carers 
 
Tourism Western Australia is committed to: 
 

• Ensuring that people with disability, their families and carers are able to fully 
access the range of agency services and facilities, including employment, 
providing them with the same opportunities, rights and responsibilities 
enjoyed by other people in the community; 

 
• Consulting with people with disability, their families and carers and where 

required, disability organisations to ensure that barriers to access and 
inclusion are addressed appropriately; 

 
• Ensuring that its agents and contractors work towards the desired access and 

inclusion outcomes in the DAIP;  
 

• Achieving the eight desired outcomes of its DAIP. 
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Development of the DAIP 
 
 
Responsibility for the planning process 
 
Tourism WA’s Executive Management Team guide the implementation, review and 
evaluation of this plan, with stakeholder input as required. 
 
 
Consultation process 
 
The WA Disability Services Act 1993 Regulations set out the minimum consultation 
requirements for public authorities in relation to DAIPs. State government authorities 
must call for submissions (either general or specific) by notice in a State wide 
newspaper or on any website maintained by or on behalf of the State government 
authority. Other mechanisms may also be used. 
 
As part of the review of Tourism WA’s DAIP, a consultation was carried out to 
identify potential strategies to be incorporated into the new Plan.   
 
The consultation comprised of two parts, the first with staff and industry was held in 
September 2016, the second broader consultation commenced in December 2016, 
seeking feedback on the DRAFT DAIP. Consultation was advertised or promoted: 
 

• In the West Australian newspaper; 
• On the Tourism WA website;  
• Directly to key disability organisations;  
• Directly to key industry groups 
• Through the Tourism WA internal email system; and 
• Directly to key staff.  

 
The initial consultation included: 
 

• Meetings and consultation with Business Services staff; Interviews with 
key staff – 4 contributors; 

• An online industry survey – 4 completed surveys were received; and 
• The opportunity for staff or community members to phone, fax or email 

E-QUAL directly should they wish to provide their feedback on the draft 
DAIP. 

 
Feedback on the DRAFT DAIP was received from: 
 
- Community members 
- Family members 
- Industry operator 
- UK consultant 
- NDS WA  
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Findings of the consultation 
 
The review and consultation found that the aims of the previous DAIP had been 
achieved and that a new plan was required to ensure currency and relevance. The 
new plan should not only address current access barriers but also reflect 
contemporary values and practices, such as striving for inclusion, recognising the 
needs of a diverse workforce and providing guidance to industry.  
 
The consultations also identified a variety of remaining barriers to access and 
inclusion, to be addressed in the DAIP.   
These access barriers include: 
 

• Varying staff and industry knowledge and awareness. 
• Lack of accessible information and links to services and resources, such as the 

Changing Places Network on the Tourism WA website. 
• The complaints section on the website is difficult to locate. 
• More support needed for tourist providers to make their services accessible. 
• Concerns with infrastructure such as transport that impact on tourism and 

events. 
 
The findings of the review and consultation informed the development of the 
strategies in the DAIP.   
 
Responsibility for implementing the DAIP 
 
It is a requirement of the WA Disability Services Act 1993 that public authorities must 
take all practical measures to ensure that the DAIP is implemented by its officers, 
employees, agents and contractors.  
 
Implementation of the DAIP is the responsibility of all areas of the agency. Some 
actions in the Implementation Plan will apply to all areas of the agency while others 
will apply only to a specific area. The Implementation Plan sets out who is 
responsible for each action.  
 
Communicating the plan to Tourism WA staff and 
people with disability and their carers 
 
• In November 2016 the agency sent copies of the draft DAIP to those who had 

requested a copy, and made available to community and industry members. 
After the two week consultation period the plan will be finalised and formally 
endorsed by the agency. 

 
• The agency has advised, through the media – newspaper and radio, that copies 

of the plan are available to the community upon request and in alternative 
formats if required, including hard copy in standard and large print, electronic 
format, by email and on the agency’s website.  

 
• As plans are amended both staff and the community will be advised of the 

availability of updated plans, using the same methods. 
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Review and evaluation mechanisms 
 
The WA Disability Services Act 1993 sets out the minimum review requirements for 
public authorities in relation to DAIPs.  The agency’s DAIP will be reviewed at least 
every five years, in accordance with the Act.  The DAIP Implementation Plan may be 
amended on a more regular basis to reflect progress and any access and inclusion 
issues which may arise. Whenever the DAIP is amended, a copy of the amended plan 
will be lodged with the Disability Services Commission. 
 
Review and monitoring  
 
• Tourism WA’s Corporate and Business Services division will review progress on 

the implementation of the strategies identified in the DAIP quarterly in the first 
year and as required thereafter. 

 
• The review of the agency’s DAIP will be included in the DAIP 2017-2022 which 

will be submitted to the Disability Services Commission in 2016.  The report will 
outline what has been achieved under the agency’s DAIP 2012-2016. 

 
• The Corporate and Business Services division will prepare a report each year on 

the implementation of the DAIP.   
 
Evaluation 
 
• At least once prior to 31 July 2022 the agency will provide advice to the 

community – via the agency’s website - regarding the implementation of the 
DAIP and seek feedback on the effectiveness of strategies that have been 
implemented.  

 
• A notice about the consultation process will be placed in The West Australian 

newspaper, posted on the agency’s website, announced on Vision Australia 
Radio and distributed through the agency. 

 
• In seeking feedback the agency will also seek to identify any additional barriers 

that were not previously identified. 
 
• The agency will use some of the consultation processes used during the initial 

consultations including:  surveys and face to face interviews. 
 
• Agency staff will also be requested to provide feedback on how well they believe 

the strategies are working and to make suggestions for improvement. 
 
• Implementation Plans will be amended based on the feedback received and 

copies of the amended DAIP will be available to the community in alternative 
formats once endorsed by the agency. 

  



 Tourism Western Australia  
 

Page 9  
 

Reporting on the DAIP 
 
The Disability Services Act sets out the minimum reporting requirements for public 
authorities in relation to DAIPs.   
 
The agency will report on the implementation of its DAIP through its annual report 
and the prescribed proforma to the Disability Services Commission by 31 July each 
year, outlining: 
 

• Its progress towards the desired outcomes of its DAIP; 
 

• The progress of its agents and contractors towards meeting the desired 
outcomes; and 

 
• The strategies it used to inform its agents and contractors of its DAIP. 
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Strategies to Improve Access and Inclusion 
 
As a result of the review and consultation process, the following overarching 
strategies will guide tasks that the agency will undertake from 2017-2022 to improve 
access to its services, buildings and information.  The seven desired outcomes 
provide a framework for improving access and inclusion for people with disability.  
Tourism WA has also included an eighth desired outcome on community awareness.   
 
 
Outcome 1: People with disability have the same opportunities as other people to 

access the services of, and any events organised by, or with, 
Tourism Western Australia. 

 
Strategy  
Include reporting by the event holder on activities that maximise access and 
inclusion at events (note - as an optional item in post event reports). 

Encourage the use of Universal Design principles in the development of tourism 
infrastructure, products, destinations, events and projects. 

Engage with other government authorities on issues impacting on accessible and 
inclusive outcomes for people with disability and their carers. 

Ensure updated information and links are maintained on the Tourism WA website 
for the Changing Places Network. 

 
 
Outcome 2: People with disability have the same opportunities as other people to 

access the buildings and other facilities of Tourism Western Australia. 
 
Strategy 
Ensure that the advice of an Access Consultant is sought where required, when 
planning and designing any facilities or undertaking major refurbishments. 
 
Seek opportunities to engage with people with disability when planning and 
designing any facilities. 

 
 
 
 
 
 
 
 
 
Outcome 3: People with disability receive information from Tourism Western 

Australia in a format that will enable them to access the information 
as readily as other people are able to access it. 

 



 Tourism Western Australia  
 

Page 11  
 

Strategy 
Ensure that Vision Australia Radio Perth 990AM (Radio for people with Print 
Disability) and / or other community radio stations are included on the distribution 
list for media releases and other public information. 
 
Monitor and, where appropriate, improve the accessibility of all Tourism WA 
websites. 
 
Encourage tourism operators to include information about tourism opportunities for 
people with vision impairment in their marketing. 
 

 
 
Outcome 4: People with disability receive the same level and quality of service 

from the staff of Tourism Western Australia as other people receive 
from the staff of the agency. 

 
Strategy 
Conduct relevant training for public facing staff on diversity including disability 
access and inclusion. 
 
Provide diversity training options for staff in team leadership roles and recruitment. 
 
Maintain a comprehensive list of and promote to staff the availability of disability 
information resources on the intranet such as links to the State Government Access 
Guidelines for Information, Services and Facilities; Access Resource Kit; Events 
Checklist and useful disability contacts. 
 
Increase awareness of mental health and other disabilities by workplace support of 
initiatives such as R U OK Day, International Autism Awareness Day (wear blue) and 
others. 
 

 
Outcome 5: People with disability have the same opportunities as other people to 

make complaints to Tourism Western Australia. 
 
Strategy 
Review and update the complaints information and accessibility on the website. 

 
 
 
 
 
 
Outcome 6:   People with disability have the same opportunities as other people to 

participate in any public consultation by Tourism Western Australia. 
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Strategy 
Enhance meetings and forums held as part of community consultations through 
ensuring they comply with the DSC Access Resource Kit checklist. 
 
Seek opportunities to consult with stakeholders including people with disability and 
carers. 
 

 
Outcome 7:     People with disability have the same opportunities as other people to 

    obtain and maintain employment at Tourism WA. 
 
Strategy 
Review, and amend if necessary, recruitment and employment policies and practices 
to reflect the diversity of staff, including the ageing workforce and people with 
disability. 
 
Align to the Workforce Diversity Plan to increase opportunities to employ people 
with disability. 
 

 
 
Outcome 8:   The community is aware of the rights of people with disability and is 

supported to be inclusive. 
 
 
NB:  Outcome 8 is not required to be monitored, reviewed or reported upon to the 
Disability Services Commission. 
 
Strategy 
Make, where appropriate, annual nominations to any current industry awards i.e. 
employer of the year, WA Tourism Awards etc. 
 
Please Note – Tourism WA does not issue any awards itself. 
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